
 

 

OnlineBanking Privat- und Firmenkunden 
OnlineBanking initial registration with TAN procedure VR SecureGo 
plus app 
 
To be able to start the initial registration successfully, you first need an active TAN procedure using the 
VR SecureGo plus app. 
 
Note when ordering your online access by phone or online via the homepage: 
If you have not yet activated the VR SecureGo plus app by scanning a QR code with an employee in the 
branch when ordering your online access personally, please first observe points 1-3. 
 
Otherwise you can start directly at point 4 of these instructions. 
 
1. Search for the VR SecureGo plus app in your respective store (App Store or Play 
Store). Complete the download. 
 

 
 
 

 
 
2. Click on "Einrichten" in the app. Then assign yourself your "release code  -Freigabe-Code". Note the 
allocation rules that appear on the screen. 
 
You will need this code in the future for TAN releases in the app. So memorize it very well. The release 
code can then also be used via biometrics (Face ID, Touch ID). 
 



 

 

3. If you agree to the “Share diagnostic data anonymously – Diagnosedaten anonymisiert teilen” tab, 
select the “Bank details - Bankverbindung” option. Now you have to scan the QR code that you received 
in the mail with the VR SecureGo plus app. Alternatively, you can also store this manually. 
 
 
The "bank details have been added – Bankverbindung wurde hinzugefügt". You can see this in the 

settings in the app at any time under the button "Banks & Cards"  Bank details. 
 
You haven't received any mail with a QR code? Please contact us by phone on 0661 289-0. 
 
 

 
 
 
 
 
 
4. At www.vrbankfulda.de select the menu item "Login Online-Banking" at the top right. 
 

 

 
 
 
 
 
 
 
 



 

 

5. Under “OnlineBanking Privat- und Firmenkunden”, enter your VR-NetKey and your PIN, which you 
received from the bank by post. Click on “Anmelden”. 

 
 

 
6. Now store the “current PIN” that you received from the bank by post and add your desired PIN under 
“Desired new PIN” and “Repeat new PIN”. 
 
Remember this PIN very well. You need this every time you log in to OnlineBanking via the homepage 
and when you install or make any changes in the VR BankingApp. 
 

 
 
 
 
7. Confirm the PIN change with a TAN. You have received an order for "initial PIN change" in your VR 
SecureGo plus app. Select “Share - Freigeben”. Confirm this with your self-assigned release code (see 
point 2). 



 

 

 
8. The PIN change has now been successful. After confirmation in the VR SecureGo plus app, you will be 
automatically directed to this page. You can now log in again with your VR-NetKey and your newly 
assigned PIN. 
 

 


